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Abstract: The scope and significance of learning is increasingly being seen beyond its traditional context in educational institutions such as universities. Now learning is an integral part of organizational development process for all sectors including business, industry and government. Project-based learning, on-job training, online education/training and digital learning have become the norms to either replace or augment traditional class-room based learning. Apart from taking corporate learning initiatives, enterprise-wide knowledge management programs are being designed and deployed to remain competitive. 

Learning and knowledge management can be considered as two different view points on the same stream of organizational processes. In this era of globalization and liberalization, there is ever increasing pressure on organizations across the globe to enhance productivity, quality and reach of their learning and knowledge management programmes. 

Modern organizations face challenges of ever explosion of data and information at the same starving of knowledge needed for decision making. The emerging discipline of learning and knowledge analytics is fast gaining momentum among organizations as response to the above and to emphasize the importance of computing sciences and social sciences.

Although data mining has been widely used in business environments to predict future trends and consumer behaviours, its usage has been minimal in learning and knowledge management programmes. Only recently education and training organizations have started to exploring the potential of this powerful analytical tool. 

This paper reviews literature on learning and knowledge analytics and enumerates its potential applications addressing the above aspects. Further, it proposes a framework for enhancing quality of learning and knowledge management programmes.
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